Flood Alert is our highly
successful smartphone flood
warning application. It allows
users to receive real-time
updates on flood alerts and
warnings near them, at
locations important to them and
for the rest of England and
Wales. Available on Apple,
Android and Blackberry devices.

Factsheet

Real-time flood warning updates – sent
direct to your smartphone

Everyone in an 'at risk' area needs to be aware of flooding and keep an eye
on the water levels and weather situation. You can do this by checking the
flood forecasts and the river and sea levels on the Environment Agency or
Natural Resources Wales websites, by listening to local news and weather
forecasts, or by simply opening our Flood Alert application on your
smartphone.
Using the latest technology, the Environment Agency provides Jacobs - as
a licensed flood warning service provider – with live flood warning data
throughout England and Wales, 24 hours a day (updated every 15
minutes). Data for Wales is provided by Natural Resources Wales.
Using the live flood warning feeds, Jacobs has developed Flood Alert, a
smartphone application, which allows users to monitor flooding quickly,
efficiently and conveniently in areas that are important or close to them.
The application provides guidance on how to be prepared and what to do
when it floods, together with associated and relevant links to the
Environment Agency and Natural Resources Wales websites.
Flood Alert also allows you to contact Floodline, the Environment Agency’s
free flood warning service, to obtain further information.
Our technology can be adapted to meet clients’ specific needs and can be
integrated with their existing systems.

Key benefits of Flood Alert
• Available free
• Can be installed on Apple, Android and
Blackberry devices
• Uses credible data - Environment Agency
(England) and Natural Resources Wales
• Data is updated every 15 minutes
• Set up to two user-defined locations to
monitor local flood warnings
• Displays flood warnings by region,
county (unitary authorities) or local
authority area
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"Flood Alert is a great
example of joint working,
using our data in innovative
ways to ensure flood
warnings reach more
people through new
channels."

Key features of Flood Alert
Flood Alert allows users to monitor flooding quickly, efficiently and
conveniently in areas that are important or close to them. As the
application is fully integrated with the users’ smartphone, they can
communicate the risk of flooding to a friend or family member by text
message, email or telephone call.

Frazer Rhodes
(Environment Agency)

Download Flood Alert
Flood Alert is free to download and is
available on Apple, Android, Windows and
Blackberry devices.

Flood Alert provides flood warning information for:

National overview
The application provides an overall view of flood warnings in England and
Wales. Users can monitor flooding events on a national scale, viewing
current flood warnings in force in each county, local authority or
Environment Agency/Natural Resources Wales region.

Specific locations
Users can register for a Flood Alert account where they can save important
locations, such as residential or business addresses. For each saved
location, Flood Alert will provide notifications up to two days in advance of
predicted flooding, allowing users to prepare well ahead.

Near to the user
Using the geo-location functionality in a user’s smartphone, Flood Alert
shows any flood warnings within 5 km of the current location and
information about any potential risks.

Custom applications
Jacobs aims to take your complex data and deliver a simple solution —
creating innovative software solutions, powerful web applications and
tools. Our Flood Alert technology can be adapted to meet clients’ specific
needs and can be integrated with their existing systems.
As technology advances and the programming landscape changes, we
constantly evaluate the latest trends in the development community to
make sure that we are able to provide the most suitable solution for our
clients, either online or mobile.
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